
Returns 

We offer a 14-day return period. To cancel the contract and return a product purchased from us, please fill 
out the required form (example below) and send it to our address along with the product(s) you are returning. 

Please also include the receipt/invoice you received with the product or a proof of payment in the form of a 
bank statement in the package containing the form and the returned product(s). 

We will process the refund using the same method of payment. 

The rules regarding the right of withdrawal, complaints, and returns are described in §7 and §8 of the 
Abramovich Atelier Online Store Terms and Conditions. 


